
 
 
Remote Technician Services 
Envoy Managed Services may offer remote technician services, including live technical support and 
troubleshooting over the phone or through your computer or device (collectively, the "Remote 
Services"). By using Remote Services you agree to the following: 

1. You acknowledge and agree that: 
a. By using the Remote Services, you authorize Envoy Managed Services, its 

employees, and contractors, to access and control your computer, including 
the installation of and use of software, the collection of system data, and 
modifying your device settings for the purposes of diagnosis, service, and 
repair. 

b. Envoy Managed Services, its employees, and contractors, shall have no 
responsibility or liability under any circumstance at any time for any loss or 
harm that may arise from or may be related to the Remote Services.  This 
includes anything that occurs during or after the Remote Services. 

c. Envoy Managed Services does not provide separate backup copies or support 
installation of software to customers. Please ensure that you have a licensed 
copy of all necessary software. 

d. Envoy Managed Services will use its commercially available resources to 
resolve your problem. However, we cannot guarantee that we can solve 100% 
of problems.  You acknowledge that the provision of services may not be 
successful because the problem is beyond our ability to resolve remotely. 

e. Envoy Managed Services may, but has no obligation to, monitor and record 
the Remote Services, including telephone calls and online sessions for 
purposes of improving customer service, internal training, and internal 
market research. You hereby grant permission to Envoy Managed Services to 
monitor and record the Remote Services including phone calls and to use or 
disclose any information as necessary or appropriate to satisfy any law, 
regulation, or other governmental request; to provide the Remote Services to 
you and to protect ourselves and/or our customers; and to enhance the types 
of Remote Services we may provide to you in the future. 

f. Agents providing Remote Services do not backup or restore data as part of the 
Remote Services, and Envoy Managed Services shall have no liability for any 
loss or damage to information on your computer or device in connection with 
the Remote Services. You are solely responsible for maintaining and backing 
up all your information, data, text, software, or other stored materials 
("Data") before use of the Remote Services. 

g. You hereby agree that you will hold Envoy Managed Services and its officers, 
directors, employees, contractors, and agents harmless from any claims for 
property damage, liability, bodily injury, emotional distress, damages of any 
kind, costs, expenses (including reasonable attorneys’ fees), arising out of or 
occasioned by the performance of Remote Services.  This includes any alleged 
joint or concurrent negligent act or omission of Envoy Managed Services.  

 


